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. 4 1. Course and exam introduction Lecture Speaking
2. UlPleased t o meet you! reading
5 4 1.U2 What do you do? Lecture Speaking
2.U3 Around the world & AAL
4 1.U4 Could you please Lecture Speaking
; US I’m sorry, could you say that again? reading
2.U6 hello, how may I help you?
U7 Hold on, I just need to make a note
4 1. U8 Is everything clear? Lecture Speaking
A U9 I’'m calling because.... Presentatio | & FEA
2. UI0 I’m terribly sorry n
Review and practice
5 4 1. Ul1-14 to write an email clear and simple Lecture Speaking
2. Ul5-16 In reply to... reading
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‘ 4 1. How to write a note and memo test&Lectu
2. How to write a proposal re
4 1.U17 Can I ask some questions? Lecture Speaking
. U18 I'd like some more details reading
2.U19 Could you tell me more...
U20 When can we meet?
4 1.U21 Avoiding misunderstandings Lecture*Te
8 U22 Thank you for your order st
2.Test 1
4 1. U24 Thank you for coming Lecture Speaking
9 U25 The first item on the agenda is... reading
2. U23 What are your views
U26 We need to come to an agreement
4 1.U29 Make yourself at home! Lecture Speaking
10 U30 What shall we talk about? reading
2.U31 Would you like to join me for dinner?
U32 How do I get there?
. 4 1.U33 Do you have a room available? Lecture Speaking
2.U34 When things go wrong... reading
. 4 1. Oral presentation Lecture Speaking
2. U35 About the company & B
3 4 1. U36 Let me demonstrate... Speaking
2. U37 How does it work? & EL
” 4 1. U38 features and benefits Lecture Speaking
2. U39 Giving presentations| &reading
s 4 1. U39 Giving presentations2 Test & Speaking
2. U40 A great new product! Lecture &reading
4 1. Test 2 Lecture .
16 ) Review
2. Review
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