【专业英语】
【Business English】
一、基本信息
课程代码：【0030201】
课程学分：【2】                    

课程类型：【专业领域课程组】

面向专业：【职业学院国商专业17级】

课程性质：【系级必修课】
开课院系：【职业学院商贸系】
使用教材：

教材【新职业英语基础篇 徐小贞 外语教学与研究出版社 2014年8月第2版】   

参考书目【新编剑桥商务英语(中级) 休斯 经济科学出版社 2008年10月第1版

新视野商务英语视听说(上) 马龙海 外语教学与研究出版社 2010年6月第1版

新视野商务英语视听说(下) 马龙海 外语教学与研究出版社 2010年7月第1版】                                                                                 

课程网站网址：https://mooc1-1.chaoxing.com/course/208862977.html
先修课程：大学英语2020230 4学分
二、课程简介

《专业英语》课程是为培养“英语+专业”的应用型涉外人才而设置，旨在培养学生在各种商务环境下熟练运用英语知识与技巧的能力，内容涉及国际贸易的全过程，包括：能够听懂语速为130词/分钟左右的商务会话或陈述，能掌握其要点和相关细节，并领会说话人的态度、感情和真实意图。内容涉及日常问候、接听电话、约会安排、招聘面试、会议组织、产品描述、价格谈判等商务活动。

三、选课建议（必填项）

本课程适合国际商务等专业大三学生学习，同时适合商贸类其他专业选修。
四、课程与专业毕业要求的关联性（必填项）

	专业毕业要求
	关联

	LO1：表达沟通
	(

	LO2：自主学习
	

	LO31：国际贸易进出口业务规范操作能力
	

	LO32：国际商务电子及数字运作管理能力
	

	LO33：国际货物运输业务操作能力
	

	LO34：商务英语应用能力
	(

	LO35：国际市场营销能力
	

	LO4：尽责抗压
	

	LO5：协同创新
	(

	LO6：信息应用
	

	LO7：服务关爱
	

	LO8：国际视野
	


备注：LO=learning outcomes（学习成果）
五、课程目标/课程预期学习成果（必填项）（预期学习成果要可测量/能够证明）

	序号
	课程预期
学习成果
	课程目标

	教与学方式
	评价方式

	1
	LO112
	应用书面或口头形式，阐释自己的观点，有效沟通。
	课堂练习
	笔试+口试

	2
	LO81
	1.具备外语表达沟通能力，达到本专业的要求。
	课堂练习
	口试

	
	
	2.理解其他国家历史文化，有跨文化交流能力。
	讲授
	笔试

	
	
	3.有国际竞争与合作意识。
	模拟训练
	口试


六、课程内容（必填项）

Unit 1 Organization

	 Teaching objective

	After studying this unit, the students are able to master the key words and structures, and more importantly, to communicate for the following purposes:

understanding a company’s profile

understanding a company’s organization structure

receiving a client

understanding your client’s needs

understanding and writing an envelop in English

designing a web page

mastering basic sentence patterns



	The method of approach 

	Discussing, listening, reading, presenting, and role-playing by the students;

Explanation and demonstration by the teacher;

After-class research and practice by the students.

	Unit content

	Reading A: Google

Reading B: TAF Profile

Listening & Speaking: Meeting People

Writing: Envelop

Mini-project: Profile

Grammar: Basic Sentence Patterns

	Time requirement: 4-5 periods


Unit 2 Office

	 Teaching objective

	After studying this unit, the students are able to master the key words and structures, and more importantly, to communicate for the following purposes:

understanding the job duties of secretaries 

understanding skills required for good secretaries 

understanding a newsletter

making appointment by telephone 

understanding and taking telephone messages 

understanding and writing an agenda 

making a travel plan

mastering tenses



	The method of approach 

	Discussing, listening, reading, presenting, and role-playing by the students;

Explanation and demonstration by the teacher;

After-class research and practice by the students.

	Unit content

	Reading A: Annoying Office Habits
Reading B: SWAP Industries Newsletter

Listening & Speaking: Making Arrangements
Writing: Agenda

Mini-project: Travel Plan 

Grammar: Tenses

	Time requirement: 4-5 periods


Unit 3 Business Meals

	 Teaching objective

	After studying this unit, the students are able to master the key words and structures, and more importantly, to communicate for the following purposes:

understanding business meals and western table manners

understanding a western food menu

inviting a client to dinner

introducing a restaurant and its foods

understanding and writing an invitation in English

setting tableware 

mastering passive voice



	The method of approach 

	Discussing, listening, reading, presenting, and role-playing by the students;

Explanation and demonstration by the teacher;

After-class research and practice by the students.

	Unit content

	Reading A: Deals over Meals

Reading B: Friendship Lunch Menu

Listening & Speaking: Dinning out

Writing: Invitation

Mini-project: Having Luch
Grammar: Passive Voice

	Time requirement: 4-5 periods


Unit 4 Product

	 Teaching objective

	After studying this unit, the students are able to master the key words and structures, and more importantly, to communicate for the following purposes:

understanding industrial designers’ job
understanding a new product’s manual
talking about products
understanding and writing a producing a catalog
demonstrating the function of a product
mastering subject-verb agreement


	The method of approach 

	Discussing, listening, reading, presenting, and role-playing by the students;

Explanation and demonstration by the teacher;

After-class research and practice by the students.

	Unit content

	Reading A: Our Heritage
Reading B: ipod Safety Manual

Listening & Speaking: Talking About Products

Writing: Catalog

Mini-project: Describing a Process

Grammar: Subject-Verb Agreement

	Time requirement: 3-4 periods


Unit 7 Customer Service

	 Teaching objective

	After studying this unit, the students are able to master the key words and structures, and more importantly, to communicate for the following purposes:

understanding successfully measuring customer satisfaction
understanding a product’s limited warranty
making and handling a complaint
understanding and writing a letter of adjustment
doing a survey with a questionnaire and drafting a summary
mastering adverbial clauses


	The method of approach 

	Discussing, listening, reading, presenting, and role-playing by the students;

Explanation and demonstration by the teacher;

After-class research and practice by the students.

	Unit content

	Reading A: I Really Want to Know

Reading B: AppleCare+ for Air Waybill
Listening & Speaking: Handling Complains

Writing: Letter of Adjustment

Mini-project: Customer Satisfaction Survey

Grammar: Adverbial Clauses

	Time requirement: 4-5 periods


Unit 8 Career

	 Teaching objective

	After studying this unit, the students are able to master the key words and structures, and more importantly, to communicate for the following purposes:

understanding hot career fields in the next decade

understanding a job ad
going for an interview
understanding and writing a résumé

performing a job interview
mastering nonfinite verbs


	The method of approach 

	Discussing, listening, reading, presenting, and role-playing by the students;

Explanation and demonstration by the teacher;

After-class research and practice by the students.

	Unit content

	Reading A: Career Trends

Reading B: McDonald’s Corporate Careers

Listening & Speaking: Job Hunting

Writing: Résumé

Mini-project: Job Interview

Grammar: Nonfinite Verbs

	Time requirement: 4-5 periods


七、课内实验名称及基本要求（选填，适用于课内实验）
	序号
	实验名称
	主要内容
	实验
时数
	实验类型
	备注

	1
	Product Introduction
	Make a presentation for a certain product
	4
	综合型
	

	2
	Job Interview
	Simulate the scenario of true job interview
	4
	综合型
	


	总评构成（1+X）
	评价方式
	占比

	1
	期末考试（闭卷）
	40%

	X1
	平时作业+课堂练习+出勤
	30%

	X2
	Presentation
	20%

	X3
	口试
	10%


八、评价方式与成绩（必填项）
撰写人：徐毓雯                      系主任审核签名：
审核时间：                       
SJQU-QR-JW-033（A0）








